
 

 

 

PRESS RELEASE 
For Immediate Release 
 
Scott Harris, PE, a Project Manager at Delcan, is named an ASQ-Certified 
Quality Auditor (ASQ CQA) by the American Society for Quality (ASQ). 
 
Vienna, VA, June 15, 2009 - Delcan, a multi-disciplinary engineering, management, and 
technology consulting firm, is pleased to announce that Scott Harris, a Project Manager at 
Delcan, has completed the requirements to be named an ASQ-Certified Quality Auditor (ASQ 
CQA) by the American Society for Quality (ASQ). As an ASQ CQA, Mr. Harris has reached a 
significant level of professional recognition of his proficiency in and comprehension of quality 
auditing tools and techniques. 
 
“ASQ provides certification as a way to provide formal recognition to professionals who have 
demonstrated an understanding of, and a commitment to, quality techniques and practices in 
their job and career,” explains Roberto Saco, President, ASQ. “This is a great accomplishment 
and, although not a formal registration or licensure, it represents a high level of peer 
recognition.” The ASQ has been a leading authority on quality for more than 60 years, with 
more than 90,000 individual and organizational members worldwide. 
 
In order to sit for the CQA examination, an individual must have at least eight years of on-the-
job experience in one or more of the areas of the CQA body of knowledge, and at least three 
of those years must be in a decision-making position. CQAs apply a variety of auditing 
techniques in examining and evaluating products, processes, and quality systems against 
specific standards. CQAs also plan, develop, communicate, and execute an audit within a 
defined scope, applying management skills to teams and projects; use appropriate tools and 
methodologies to verify, document, and communicate audit results; and evaluate the 
effectiveness of corrective actions. 
 
Scott Harris is currently serving as the Quality Assurance Oversight Project Manager for the 
$2.4 billion Maryland SHA Intercounty Connector Project. He leads a project team that is 
involved in the oversight, training of owner personnel, and management and development of 
project requirements; communication with owner, design-builder, and project team leaders; 
and implementation of Delcan’s quality oversight methodology. 
 
Delcan, founded in 1953 and operating globally, serves a multi-disciplinary client base by 
focusing on meeting client needs and expectations. Delcan offers innovative infrastructure and 
systems solutions that combine high quality with cost-effectiveness. Please visit us at 
www.delcan.com. 
 
For more information, please contact 
Dr. Cheryl-Marie Hansberger 
Delcan Corporation 
714-343-1102 
c.hansberger@delcan.com 
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